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To all customers
Earthquake Information
[Information about the earthquake]

OO:00 An earthquake of magnitude () occurred with the epicenter in Western Toyama Prefecture. At () City, seismic intensity

of () has been recorded. According to TV and other media reports, Toyama, Ishikawa, Fukui, Gifu, Nagano, and Niigata Prefectures have

all reported large tremors and suffered damage. There is no tsunami threat from this earthquake.

[Status of this building]
There appears to be no major damage to our building or facilities, but we are still in the process of confirming this. Please be assured that

the ground on which this building stands, is stable. An evacuation order has been issued, but we ask that you stay in the safety of our

building.
There is a power outage in the area around this building. Our facility has an emergency power supply (private generator) that provides the
minimum necessary lighting, however, elevators, air conditioning, etc. are suspended.

Due to the water outage, water supply is not available. Drinking water is provided in the banquet room OO on the first floor.

Due to power and water outage, the baths are not available.

The public payphone in the lobby is the only telephone line available. Cell phones are not available due to restrictions on outgoing calls.

We have an emergency satellite phone to maintain communication with the outside world.

[Traffic-related information]

The earthquake has affected transportation within the prefecture and between the Tokyo metropolitan area, Kansai, Nagoya, and other
areas.

<Railways and buses>

+ The Hokuriku Shinkansen is suspended between Kanazawa and Nagano.

- All railways in Toyama Prefecture (R lines, Ainokaze Toyama Railway, Toyama Chihou Railway, Manyo Line) are suspended pending

safety checks.

- Itis not yet clear when the Hokuriku Shinkansen and other rail services will resume operation.

« All local and express buses in the prefecture have been suspended.

<Roads>

+ Major Roads National Routes 8, 41, 156, 160, 359, 415, and 472 in Toyama Prefecture are closed to the public as an emergency

traffic route.

+ Hokuriku Expressway is closed between Maihara IC and Nagaoka Kita IC

« Tokai-Hokuriku Expressway is closed between QOyabe-Tonami JCT and Mino IC

- Noetsu Expressway is closed to all traffic
+ Due to the damage caused by the earthquake, roads in Toyama and Hokuriku Prefectures are restricted in some areas.
<Airlines>

+ Toyama Airport is closed for runway inspections, and all flights to and from the airport have been canceled.

« Flights to and from Komatsu Airport are in operation with some exceptions.
We will keep you informed as new information becomes available.

[General Manager XX XX, OO Hotel]
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To all customers
Earthquake Information
[Information about the earthquake]

OO:00 An earthquake of magnitude () occurred with the epicenter in Western Toyama Prefecture. At () City, seismic intensity

of () has been recorded. According to TV and other media reports, Toyama, Ishikawa, Fukui, Gifu, Nagano, and Niigata Prefectures have

all reported large tremors and suffered damage. There is no tsunami threat from this earthquake.

[Status of this building]
Please be assured that there is no major damage to our building or facilities. The evacuation order is still in effect, but we ask that you

stay in the safety of our building.

The power outage around this building has been restored. Lighting, air conditioning, etc. can be used as usual, but elevators and some
other facilities may not be available pending safety checks.

The water supply remains unavailable in the building and in the bathrooms. Drinking water is provided in the banquet room OO on the

first floor. Please refrain from using the toilet in your rooms. Please only use the toilets in the lobby on the first floor.

The restrictions on outgoing calls are gradually being lifted, but it is still difficult to connect. Wi-Fi is available in the building, so we
recommend using communication apps or the public payphone in the lobby.

[Traffic-related information]

The earthquake has affected transportation within the prefecture and between the Tokyo metropolitan area, Kansai, Nagoya, and other
areas.
<Railways and buses>

+ The Hokuriku Shinkansen is suspended between Kanazawa and Nagano.

- All railways in Toyama Prefecture (R lines, Ainokaze Toyama Railway, Toyama Chihou Railway, Manyo Line) are suspended pending

safety checks.

- Itis not yet clear when the Hokuriku Shinkansen and other rail services will resume operation.

« All local and express buses in the prefecture have been suspended.

<Roads>

+ Major Roads National Routes 8, 41, 156, 160, 359, 415, and 472 in Toyama Prefecture are closed to the public as an emergency traffic

route.

+ Hokuriku Expressway is closed between Maihara IC and Nagaoka Kita IC

- Tokai-Hokuriku Expressway is closed between QOyabe-Tonami JCT and Mino IC

- Noetsu Expressway is closed to all traffic
+ Due to the damage caused by the earthquake, roads in Toyama and Hokuriku Prefectures are restricted in some areas.
<Airlines>

«+ Toyama Airport is closed for runway inspections, and all flights to and from the airport have been canceled.

« Flights to and from Komatsu Airport are in operation with some exceptions.
We will keep you informed as new information becomes available.

[General Manager XX XX, OO Hotel]
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